
“

We believe we already offer our customers the best
price available, now you just need to put us to the test.

Our promise is simple, we will beat any nationally
available published price on any like-for-like product offers,
if we can’t we will credit you double the difference back.“

Pay Less at Kent Express
Price Commitment

www.kentexpress.co.uk

Terms and Conditions:
This commitment is open to high street dentists only and excludes corporate
and institutional accounts.  Any claim made under this commitment must be
made in good faith.

Published prices include any nationally available printed offer which is currently
available to high street dentists (excluding Corporate and Institutional Accounts)
generally on the day that you have requested the price quote.  For the
avoidance of doubt, this will exclude any internet or email based offers and any
offers which are only available to a certain section of consumers (such as
account holders or club members).  We will not beat competitors who are 
only internet based or outlets or who are offering a specific discount for a 
bulk purchase.  

While we carefully monitor competitor prices and are aware of most offers in the
market, from time-to-time we may require you to send us the promotional
material from which you are quoting, including the full terms and conditions of
the offer.

Whether products are considered “like-for-like” is entirely at the discretion of
Kent Express and will take into account factors such as the manufacturer,
whether the product is a brand name, the pack size, the quantities purchased
the shelf-life, guarantee, warranty and after-sales care.

In some cases we will be unable to provide a comparable product for a
comparison – as this is not a comparison of like-for-like products, the price
commitment referred to above will not apply and no e-voucher or credit note will
be issued.

We will only compare items that we show as available in our current product
offering (Kent Express Product Guide 8th edition).  “Double the difference back”

will be calculated based on the purchase of 1xunit of each item only where we
were unable to match the price.

The “double the difference back” refers to a credit being made to your Kent
Express Account subject to you complying with these terms and conditions and
validating the e-voucher referred to below –the credit will not be replaced with a
cash refund.

If we are unable to beat a price on the terms referred to above and you do not
place an order with us for the product in question, you will receive an
unvalidated e-voucher via email within 24 hours (a valid email address will be
required). No retrospective claims will be accepted.  Maximum value to be paid
out in any calendar year is £250 per customer.  Kent Express reserves the right
to change or cancel this programme at any time.

All price comparisons exclude VAT.

Double the Difference e-Voucher Redemption: To validate your e-voucher,
simply attach it to an original invoice (dated up to 3 business days after the date
you requested a price quote from us) from the supplier where you placed the
order for the products in question showing the stated price on you e-voucher.
The e-voucher and invoice should then be mailed to KENT EXPRESS PRICE
COMMITMENT, Medcare House, Gillingham Business Park, Gillingham, Kent
ME8 0SB, within 30 days of the price match request.  A credit will be placed on
your Kent Express Account.  For the avoidance of doubt, if the price or item
indicated on the invoice is different in any way from that quoted to us when the
price quote was requested and which is included in the e-voucher, the 
e-voucher will not be validated and no money will be credited to your Kent
Express Account. 


